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Your Presenters

Clare Huber-Navin, MSN, CPNP, RemedyConnect Sr. Client Success Manager

Clare joined the OP team in February 2022 with the merger of OP and 
RemedyConnect, where she served as the Director of Telehealth. She has 35+ 
years of experience as a Pediatric Nurse Practitioner in primary care and is 
passionate about helping practices optimize their use of their EHR.

Rebecca Schaad, RemedyConnect Account Manager

Rebecca has been working with Pediatric and Family practices since 2007. 
She is passionate about helping providers and practices reach their 
communities with relevant information to support children and families.
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What You’ll Learn Today

Connect with patients outside of your practice walls to provide your families with 
peace of mind, while delivering the same outstanding care they receive when you're 
face-to-face.

● Learn how to turn after hours calls into revenue opportunities while providing 
better patient care.

● See how easy it is to use video conferencing for groups small or large.
● Learn how to schedule appointments, collect payments, document a progress 

note, and bill a visit in the secure Remedy Telehealth mobile app.
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Telehealth is here to stay

● Telehealth visits have remained 
steady at 10% post-pandemic

● Parents are the ones using 
telehealth the most

● Behavioral health can be easily 
incorporated into pediatric 
telehealth visits

Source: Chartis Telehealth Trends Analysis

https://www.chartis.com/sites/default/files/documents/Chartis_Telehealth_Trend_Analysis_OCT-2022.pdf
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It’s complicated…

Center for Connected Health Policy

Medicaid Program Policies Private Payer Laws Cross State Licensing

https://www.cchpca.org/
https://www.cchpca.org/topic/cross-state-licensing-professional-requirements/
https://www.cchpca.org/topic/overview/
https://www.cchpca.org/policy-trends/
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Remedy Telehealth 

Scheduling 
a Visit 

Connecting

Documenting

Payment

Provider Experience Patient Experience

Easily generate an 
invite from the Remedy 

OnCall 24/7 platform

Receive invitation via 
text or email depending 

on preference

Log on from desktop or 
mobile; begin when patient 

is in the waiting room

Join from desktop or mobile 
using an invite link - no need 

to create an account

Document using telehealth 
templates; send progress 

notes to your EHR for coding

Receive surveys, 
instructions, articles, and 

more after the visit

Receive payments via 
PaymentPros integration; send 
details to your EHR for posting

Easily pay your copay or make 
a payment on your balance 
within the same platform

Intuitive

Secure

Affordable
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After Hours

With our integrated platform, 
Remedy OnCall 24/7, after hours 
answering service messages can 
be converted to a telehealth visit 
with a single click.
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Connect

PROVIDER
 Log into your 

desktop 
or mobile app

PATIENT
Click a link from a

text message
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Patient Sign In

● Customize the registration screen

● Upload photos

● Complete a PHQ-9

● Collect insurance information

● Patient payment
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Document

Working in the office?
● Use OP templates to complete the patient 

encounter on the go

● Use our mobile app for a fast and easy way to 
dictate notes 

Billing for a visit can be done using standard OP workflows. 
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Payment

● Insurance Information can be gathered as a part 
of the registration process

● Patient enters credit card information through a 
secure online transaction with Payment Pros

● Instamed (future)
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Demo

Our state-of-the-art virtual 
care platform provides 
clear images even in low 
light conditions. 
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Group Rooms

Conduct group sessions for groups of 5 to 50 

● Schedule via file upload

● Patients join through a secure link sent by 
email or text message

● Clinician control of participant audio/video
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Links & Resources

Catch up on the entire Lunch & Learn Series!

Remedy Telehealth Highlight Sheet Featured Article: Telehealth – It’s Not Just for Pandemics

https://www.officepracticum.com/pediatric-success-series-webinars
https://info.officepracticum.com/rs/142-FLA-990/images/Remedy%20Telehealth.pdf
https://www.officepracticum.com/pediatric-success-series-webinars
https://www.officepracticum.com/pediatric-success-series-webinars
https://info.officepracticum.com/rs/142-FLA-990/images/Remedy%20Telehealth.pdf
https://www.officepracticum.com/blog/telehealth-its-not-just-for-pandemics/

