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Your Presenter

Rebecca has been working with pediatric and 
family practices since 2007. She is passionate 
about helping healthcare providers and practices 
reach their communities with relevant information 
to support children and families.
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What You’ll Learn Today

Be more accessible (and more reliable) than “Dr. Google” by including online medical 
resources on your website. This boosts your SEO, lets your patients self-serve, and 
elevates your parents' confidence in your practice.

● Understand the importance of having reliable medical content on your website 
instead of linking to third-party sites.

● Create a consistent message from search time to appointment time. 

● Discuss the synergy of using a symptom checker with triage advice and aftercare 
instructions.

● Learn why it's necessary to update website content regularly.
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Content Placement is Vital

Stay on Your Website

● Cement that you’re the SME
● Already a trusted partner

URL Placement No Easter Egg Hunts

● Closer to the Main Domain 
Name is better

● Know your patients + most 
searched content

● Quick Links on homepage
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End User Experience

Search Your Website as a Parent

● Mobile first - about 70% will use their cell

● Search fever, strep, or medicine dosages
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Building a Foundation

● Well Child Visits 

● Immunizations

● Medicine Dosages

● Medical Library

● What’s Going Around

https://www.metropolitanpediatrics.com/Your-Visit/Well-Child-Visits
https://norwoodpediatrics.org/Resources/Medical-Library/Immunizations
https://mercypeds.com/Resources/Medicine-Dosages
https://redmaplepediatrics.com/Resources/Medical-Library
https://leapsboundspediatrics.com/Resources/What-s-Going-Around
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Consistent Content

Parent Calls Office 
Triage Advice, most likely Dr. Bart Schmitt

After Visit Instructions
Parent Care Advice by Dr. Bart Schmitt

Parent Checks Website for FAQs 
Is Your Child Sick? by Dr. Bart Schmitt
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Links & Resources

Client Success Story
Websites Work: Building Trust with Your Patients 
Outside Your Practice Walls

Remedy Web Services Overview
Connecting with Patients in a Digital World

https://www.officepracticum.com/wp-content/uploads/2023/07/RC_Website_PHA_Case-Study.pdf
https://www.officepracticum.com/wp-content/uploads/2023/07/RC_Website_PHA_Case-Study.pdf
https://www.officepracticum.com/wp-content/uploads/2022/10/RCWebServices_OPRClogo_Web.pdf
https://www.officepracticum.com/wp-content/uploads/2023/07/RC_Website_PHA_Case-Study.pdf
https://www.officepracticum.com/wp-content/uploads/2022/10/RCWebServices_OPRClogo_Web.pdf

