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Your Presenters

Justin Medina, RemedyOnCall Support Manager
After an honorable discharge from the US Army following 9 years of dedicated 
service, Justin transitioned to the call center industry, where he’s excelled for 20+ 
years with expertise in building call centers from the ground up. As the manager of 
RemedyOnCall's call center for nearly 4 years, he has achieved an impressive 99.8% 
uptime, ensuring uninterrupted service 24/7/365. His commitment to exceptional 
customer experiences is evident in RemedyOnCall's remarkable 97% client 
retention rate. Justin is passionate about innovation and is focused on developing 
automated solutions to enhance and expand provider services.

Rebecca Schaad, RemedyConnect Account Manager
Rebecca has been working with Pediatric and Family practices since 2007. 
She is passionate about helping providers and practices reach their 
communities with relevant information to support children and families.
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What You’ll Learn Today

An answering service is a great way to manage after-hours calls when your practice is 
closed, but have you thought about all the calls that are missed over lunch breaks or during 
your busiest times of the day?

● Re-examine who represents your practice on the phone and the best way to manage call 
volume with the help of a 24/7 answering service.

● Discover how to turn missed calls into revenue opportunities.
● See how a pediatric-specialty answering service can reduce your stress and offer 

confidence to your families.
● Learn how to reduce your call volume by directing parents and patients to the 

appropriate resource.
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Remedy OnCall Platform Features

HIPAA-secure Messaging US-based Live Agents Integrated Telehealth

Masked Phone Number Custom Provider Notifications Custom Messaging & Alerts

Ability to Listen to Calls Custom Call History  Desktop & Mobile Platform

Easy On-call Rosters Newborn Rounding Roster Digital Answering Service Option
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Your Practice Voice

Office
Who answers your phones? 

You only get one first 
impression.

After Hours
Have you called the 

practice after hours to 
walk through the process?

Triage
Do your nurses take first 
call after hours for triage 

advice? 
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Dashboard: Desktop & Secure Mobile App



www.remedyconnect.com

Call History: 
Desktop & Secure Mobile App View
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Call History Detail: 
Desktop & Secure Mobile App View

One Click
Mask your phone 
number while 
calling a patient 
back.

Start a telehealth 
visit.
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On Call Roster

• Easy to Update

• Real Time

• Leave Comments

• Newborn 
Rounding Roster
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Custom Provider Notifications 
Per Call Type
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Custom Messaging Per Call Type

◼ 7 Call Types choices

◼ Decide the questions 
we ask

◼ Decide the order 
answers are sent out
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Remedy Messenger

Control when this 
option is live on your 
website

Reduces non-urgent 
call volume
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Links & Resources

Lunch & Learn Series Recordings and Upcoming Schedule

Remedy OnCall 24/7 Answering Service Info Sheet

https://go.remedyconnect.com/remedy-connect-lunch-and-learns/
https://info.officepracticum.com/rs/142-FLA-990/images/Remedy%20OnCall.pdf
https://info.officepracticum.com/rs/142-FLA-990/images/Remedy%20OnCall.pdf
https://go.remedyconnect.com/remedy-connect-lunch-and-learns/
https://go.remedyconnect.com/remedy-connect-lunch-and-learns/

